
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  Developing mental resilience is a core feature 

in many staff development programmes. This 
engaging, 25 minute module gives learners the 
opportunity to consider what having a positive, 
resilient mindset really means. It aids 
understanding, allows them to look at their 
own behaviours and helps them to think about 
effective, coping strategies.  

How the module works 
Learners work through a series of 20 cards, on-screen. 
Each card contains a question or statement and there 
are three different types of card: 
 

 10 True / False Cards – you are asked to 
decide whether the statement on the card is 
true or false and to tick the relevant choice. 
Designed to uncover false thinking, challenge 
stereotypes and establish the main 
characteristics of the ‘resilient worker’. 
 

 5 Real Situation cards - these describe a real 
situation where resilience is an issue.  The 
learner decides what the main issue or issues 
are and makes a note on the on-screen 
notepad. They simply type their response on 
screen and this is evaluated later.  
 

 5 Personal cards - these direct questions ask 
the Learner about their personal resilience and 
to offer examples. Designed to test levels of 
resilience. Note: what learners input is purely 
for their eyes only and at the end of the 
module all the input data are deleted. 

 

The cards appear on-screen and the learner responds 
each time clicking True/False or using the Notebook.  
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 Resilience at Work 
This e-learning module allows the user to: 
 
 

 build an understanding of what resilience is all about 

 realise the benefits of developing good resilience skills 

 know the attributes, skills and strategies that improve resilience 

 assess and improve his/her own resilience skills. 

 

 20-30 minutes 

 Individual or group users 

 Staff at any level 

 Please see overleaf 

  

 



 

Contact us for a quote 

 Phone +44 (0)1225 484990  Email sales@northgatetraining.co.uk  Web www.northgatetraining.co.uk 

Delivery UK usually next working day, elsewhere 1-6 working days depending on location 

 

Technical Information 
 

Our e-learning modules can be: 

 Uploaded to your LMS or intranet for learners to 
access as they wish, or 

 Supplied on USB or CD for you to use as 
required.  

Pricing 
 

E-Learning module - Annual Licence Fee 
 

up to 100 
users 

101 to 500 
users 

501 to 1000 
users 

1000+ 
users 

 
£ 250 

 
£500 

 
£750 

please 
contact 

Northgate 

 

Scoring 
After each card has been addressed the learner ‘continues’ to the 
next screen for assessment.  
 

 For True / False cards the learner discovers whether their choice 
is correct - or not.  They also see a short commentary explaining 
the purpose of that particular card in relation to resilience. This 
helps challenge confused ideas and broaden understanding. 
 

 For Real Situation cards, both the card and learner’s notes re-
appear along with a short commentary about the issues raised. 
The learner is then asked to self-assess their notes. How well did 
they identify the issues?  They rate themselves on a scale from 
1-5, 1 being Poor and 5 Excellent. 
 

 For Personal cards, both the card and the learner’s response 
appear together with a commentary.  The learner can see what 
the card was designed to highlight and why.  Responses to 
these cards are not scored in any way.  They are designed to 
provoke thought and to focus on the learner’s personal 
experiences and behaviour. 

 
When all 20 cards have been addressed the learner continues to a 
Final Score based on their responses to the True/False Cards and the 
(self-assessed) Real Situation Cards.  They also receive a breakdown 
of where the points were gained and a classification:  
 
NOTE it is the working through this module that is the most 
important thing, not the final score. 
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Debrief 
At the end of the module there is: 
 

 a list of key points 

 an action plan 
 

The action plan can be completed on-screen 
and both forms can be printed as an aide-
memoire for developing and applying a more 
positive, resilient mindset at work - an 
essential for effective performance and 
wellbeing! 


