
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Assertiveness 

 

The Assertiveness Game 
Participants will learn:

 to recognise the differences between assertive, non-assertive  

and aggressive behaviours 

 to understand reasons behind aggressive behaviour 

 to discuss and agree the benefits of assertiveness 

 to learn the language of assertive behaviour and practise it 

 to recognise when is it appropriate to be assertive 

 to improve assertive behaviour and self-esteem 

 

 

 

 A thorough introduction to assertive,  

non-assertive and aggressive behaviour at 

work. Raises awareness, stimulates discussion 

and gives confidence. Highly enjoyable,  

non-threatening approach. 

Table-top boards provide a structure for taking it in  

turn to pick up three types of card: True or False cards 

contain statements about assertiveness for group 

consideration. What People Say cards are quotations 

from work scenarios to evaluate and categorise.  

Group Task cards challenge and develop ideas. 

All your responses are noted on a special handout,  

for reference at the Debrief. In just 60 minutes a wide 

range of assertiveness issues are presented for groups  

to consider, exchange ideas and build understanding. 

 1 hour + debrief 

 
4-12 (one or two groups  

of 4-6 per group) 

 
Anyone requiring a basic 

introduction to assertiveness 

 £350 ex vat 

 

 



 

 

 

Ordering 

 Phone 01225 484990  Fax 01225 484399  Email sales@northgatetraining.co.uk  Web www.northgatetraining.co.uk 

Delivery UK usually next working day, elsewhere 1-6 working days depending on location 

 

The Assertiveness Game 
 

 

 

Trainer’s Role 

1 Introduce the activity using the PowerPoint 

presentation provided. 

2 Set up the boards, cards and playing pieces for 

each group. 

3 Observe groups in action. 

4 Lead a discussion at the end to listen to groups 

and consolidate the learning. 

Full guidance provided in Trainer’s Notes. 

 

Allan Baines, Skill Development Manager, 

Rentokil Initial 

I used The Assertiveness Game as an add-on 

to our Assertiveness Training Course, which is 

part of our Skills Diploma Training Programme 

with Assistant Managers & Supervisors. It 

highlighted different styles of behaviour and 

how to react to them and identify with them. 

Very interactive. Kept the students involved 

and interested. Still talking about the course 

some days after it. Very good quality and 

value. Word soon got around about the  

game. Looking forward to doing some in 

depth evaluation of the game, I feel it got  

the message across quickly. And it was  

easy to add on to an in house already 

recognised programme. 

 

 
Pack Contents 

 Trainer’s Notes 

 PowerPoint Presentation 

 Handout A: How to  

Play the Game 

 Handout B: Group Form 

 Handout C:  

Assert Yourself! 

 Set of Six Playing Pieces, 

Two Dice & Dice Cups 

 Set of 30 Cards 

 Game Board 

 

Purchasers 

AstraZeneca 

Birmingham City Council 

Hagemeyer UK Ltd 

Humberside Police 

Leicestershire Partnership 

NHS Trust 

National Express 

Nestle UK Ltd 

Open University 

RSPCA 

University of Wales Institute 
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